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The eGov Project Paves the 
The USAID funded eGov Project contributes to improving the efficiency and transparency in 
the Republic of Macedonia by designing, 
e-government solutions, thus increasing democracy and open
business in a transparent and secure manner.

All candidates for jobs in the state 
sector now enjoy the fully transparent 
electronic apply online system, which 
saves money for the candidates and the 
Civil Servants Agency alike and 
eliminates any type of discrimination. The 
obligatory testing of the candidates is
done electronically, eliminating all risks for 
human mistakes when checking the test 
answers.

The Government has officially endorsed 
the full usage of the electronic public 
procurement system that will increase 
business opportunities for companies, 
save tax-payers money and reduce space 
for corrupt behavior.

All Macedonian companies, regardless 
of their size can file their taxes online 
through the e-tax services. The system 
expedites the communication between the 
companies and the tax authorities
improves the quality of the submitted data 
and saves significant amounts of time.

All truckers enjoy the easy to use online 
system to apply for international cargo 
transport licenses and benefit from the 
automated electronic system which 
distributes the licenses in a fully 
transparent and fair manner. The system 
also enables efficient and accurate 
monitoring of the use of distributed 
licenses.

The draft National Budget is timely 
presented to the Parliament after having 
been prepared over the electronic system 
developed by the Project. The system 
includes features for simulating various 
scenarios that could have a budgetary 
impact. 
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respective partner government institutions. 
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aves the Way for Modern Macedonia
funded eGov Project contributes to improving the efficiency and transparency in 

the Republic of Macedonia by designing, developing and implementing modern                      
overnment solutions, thus increasing democracy and opening new channels for doing 

business in a transparent and secure manner.

The health authorities are using the e-
health registries for more structured and 
organized use of various databases.

The site builder application enables 
automated distribution of various state 
benefits. So far, it has mostly been used 
for distribution of places in student 
dormitories, student scholarships and 
loans, as well as apartments for socially 
deprived families. The application is 
expected to be widely used by other 
government institutions in the future.

The accountability through 
transparency application offers citizens a 
possibility to be informed about activities 
within their municipality and to express 
online their opinions and suggestions. It 
also improves the efficiency of the 
municipality administration.

The single window for export/import 
licenses and quotas (EXIM) gives
companies easy access to a single spot 
to apply for and obtain licenses for import, 
export and transit of any commodity. It 
also provides for electronic application 
and distribution of tariff-rate quotas on a 
“first come, first served” basis. 

The online employment registration
system enables companies to register or 
terminate employments by electronically 
filing a simple form that requires 
significantly smaller number of data 
compared to the past. Through the 
system, companies and employees have 
permanent online access to the current 
and historical data regarding overall or 
individual employments.
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Companies and citizens 
are being informed about 
new applications and how 
to use them through 
brochures and press 
campaigns.

Handbooks have been 
produced on basic IT skills, 
on IT privacy and IT 
security.

The online e-Learning 
course www.ucenje.org.mk
is available to the general 
public free of charge.  

The Macedonia Surfing 
Road Show took ICT to 10 
cities around the country, 
informing and encouraging 
the citizens to use e-Gov 
and other online services.

Through the support of 
the e-Gov Project digital 
certificates are now 
available through 
commercial issuers.

Workshops have been 
organized on IT privacy 
and IT security. 

The eGov Project 
focuses on the interest 
of the end users.
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